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Hearing Them into Voice

Communication Partners’ Response Examples

Related Communication Goals

Addressing Functions

Social Interaction, Sharing Information, & Expressing Unique Identities

	Social Interaction

What I Mean

How I get along with others

I like you, you are my friend.

I want you to leave me alone

Social Interaction

What I Mean

I am listening and need time to do what I am told

Let’s share

I want you to give me more

I agree

Social Interaction

What I Mean

I protest

I take turns

How I initiate and take responsibility

Ask someone to pay attention

Social Interaction

What I Mean

Ask for help

Offer to help

Know consequences

Take responsibility

Social Graces

Say “hi”

Social Interaction

What I Mean

Ask please

Say thank you

I respect and am interested in what you are telling me

We talked about sports on TV last evening at home.

Sharing Information

What I Mean

Ways I show I am thinking

I understand what you want

I don’t know

I made a mistake

Sharing Information

What I Mean

I follow routines

I know the names of people, actions, places

Something is new, unfamiliar

How I take care of myself
My leg/arm hurts.

Sharing information

What I mean

I am sleepy.

I want to dress myself

I need to go to the bathroom

Sharing Information

What I Mean

I want something.

Too many choices confuse me
Ways I have begun to read and write

I don’t like this photo of a blanket, I want the blanket instead.

Sharing Information

What I Mean

I know that is a sign for McDonalds, Pizza Hut,

Applebees

I know that a book is printed with words going from left to right

I know how to read my name

Sharing Information

What I Mean
I notice other words in print

I use pencil and paper

I see the alphabet letters

Sharing Information

What I Mean

Know the beginning sound of a favorite word

I can complete a sentence when I have 3 printed words to choose from 

I am upset.

Sharing Information
What I Mean

I can retell a story

Augmentative and Alternative Communication

I consistently communicate with my gestures

I’d like to try to communicate another way

Expressing Unique Identity

What I Mean

What I like best 

I always like doing this and want to do it more.  

(Going outdoors, riding horses, looking at books, listening to music)

I sometimes like to

 (help fix dinner, use the computer)

Expressing Unique Identity 

     What I Mean 

My favorite food is 

My favorite book is

Expressing Unique Identity
What I Mean

My favorite video is

My personal preferences

I like it when someone 

I don’t like it when I hear loud noises

Expressing Unique Identity 

    What I Mean

I like to do certain things when I am all by myself

Expressing Unique Identity

    What I Mean

I communicate how I feel 

I love you

I am happy

I am sad.

Expresses Unique Identity

    What I Mean

I am frustrated

I am bored

Expressing Unique Identity

    What I Mean

I am excited

I am worried

I am surprised

Express Unique Identity

   What I Mean

I am proud of myself

What makes me laugh

I think it is funny

I feel silly

Expressing Unique Identity

    What I Mean

What I like to play

I like that board game

I tease you

I make up and tell stories 

Expressing Unique Identity

   What I Mean

My timing works best

I need help getting started

I can’t help myself doing things over and over.

Want to say I am finished

Express Unique Identity

   What I Mean

I am having a bad day 

Help me get back on track

Special words and what they mean

I want something to eat

My family understands what I mean  % of time
	How I Usually Show You 

Give a hug, smile

Look away

How I Show You

Keep quiet before I do as I am told

I offer you part of my snack

Reach for your hand and sign more

Say “uhun”

How I Usually Show You

Close my eyes

Wait while someone else talks

Call out

How I Usually Show You

Look at you until you notice

Tug on person’s arm

Do 1 action so I get what I really want

Feed my pet turtle

look at you and know to greet you

Call out

How I Usually Show You

Use happy voice.

Smile when someone praises me

Look directly at adult when she/he speaks to me

Look at TV set, look at backpack where TV guide was placed.

How I Usually Show You

Blink my eyes

Raise my eyebrows and hold them in question.

Say “oh-oh”

How I Usually Show You

Watch others and copy them

Look at the person/photo whose name I just heard, imitate the motion, look at a place in room   

Push it away

Show you my leg/arm and frown 

How I Usually Show you
Yawn

Push my arms into my sleeves

I tug on my pants.

How I Usually Show You

I open the cupboard and take it out

I do not respond to request

Folding it over

How I Usually Show you

Points, laughs, and/or makes a particular vocalization when sees signs.

I turn pages from left to right

Put my backpack by my name

How I Usually Show You

I look at flyers and catalogs, look for words in books

I make my pencil go up and down on the paper.

I point to the letters as you say the sounds

How I Usually Show You

I look at the correct group of printed letters on an eye gaze chart.

 Point to the correct word.

I point to symbol /type an important word to explain.

How I Usually Show You

I arrange pictures/words of a story 

Using gestures to initiate and respond to you.  Stop trying when I get too tired.

Watch while someone uses a communication board/ speech-generating device.  Reach for the device.

How I Usually Show You

Become quiet and attention, watching

Sign yes

How I Usually Show You

Go to the refrigerator and open the door

Bring it to you

How I Usually Show You

Select one from the video drawer

Get quiet and smile

Scream

How I Usually Show You
Do puzzles

How I Usually Show You

Smiles when hears grandmother’s voice on phone

I smile

Tears come to my eyes.

How I Usually Show You

Screams and cries

Kicks the wall, jumps from one couch to the other.

.
How I Usually Show You 
Waving my hands back and forth

Wringing my hands

I startle/jump all over.

How I Usually Show You

Walk toward you with a smile and feeling my new clothes.

I laugh out loud at certain times in a cartoon

Make faces

How I Usually Show You

Pay attention to others as they play

Do the opposite of what you say

Get out my dinosaurs and make one fly and the other fall down.

How I Usually Show You

I wait until someone touches my arm.

I keep rocking back and forth.

Says “ten”

How I Usually Show You

Can’t get started 

Say “ju”

They say the words or respond like I want them to
	How Communication Partner Could Respond.

I love you so.  You tell me by your hug, your smiles.  You are my sunshine.  Who else do you love?  You know lots of ways to tell someone you love them. 
Goal:  When   gives a hug, she/ will also access the message on his/her speech generating device or communication board to say “I like you.”

Are you telling me to leave you alone for a while?  You looked away and I can leave for a little while.  Let me know when I should come back.  Here is a way I could tell you (Press “time out” symbol and words on communication board and/or speech generating device.)

Goal:  When    needs time to be by him/herself, 

                   will access the symbol on the communication board and/or speech generating device that indicates message  “Time out.  Later” 1 time each day.

How Communication Partner Could Respond

You are quiet.  You are listening.  I like that.  I’ll wait while you do as I told you.   I know you are listening and like to have time to think about what I said..

Goal:  When ________needs time to respond, he/she will point to written message that says, “I need time to think, please wait” 2 times weekly.

Thank you, (or No thank you) _______.  Sharing is such fun.  I like your snack.  Do you want some of my snack too?  

Goal:  When having snack,        will offer to share with another peer/adult 3 times weekly.

You are reaching for my hand.  Do you want more (name activity)?  Thank you for telling me that.  Here is a way I can say more too.  Point to symbol/word on communication board and sign more.  

So we agree!  Hoorah!  (say what you agree about). 

Goal:  When responding affirmatively,     will access speech-generating device or picture/symbol on communication board to express agreement 1 time daily.

How Communication Partner Could Respond

Your eyes are telling me you don’t like that.  Let’s find a way to make it work or you.  

Goal:  When      does not want to do something,     will access speech generating device to protest and indicate reason why 1 time daily
Thank you for waiting for a turn.  I nearly forgot whose turn it was.  Would you remind me please?  You could remind me this way too.  Press symbol/word on communication board and/or speech generating device that says “my turn, please.”  

Goal:  When playing a game or participating in group activities,    will indicate his/her turn by accessing symbol/word on communication board and/or speech generating device 5 times weekly.  

You are telling me to pay ATTENTION?  Right?  You called to me with your voice.  Here I am.  What do your want?  Is it……?    

Goal:  When__________needs someone to pay attention, he/she will access speech generating device to call for attention 3 times daily.

How a Communication Partner Could Respond

You are looking at me.  I think you are asking me to help you.  I want to help you.  Let me see now. Let’s find a way to say, “help me, please.”  

Goal:  When _____needs help with an activity, he/she will press the picture and word “help” on his communication board or speech generating device 3 times daily.  

Oh thank you for wanting to help me.  Just a minute.  Would you hold/stir/tell me (appropriate action) now?  What a good help you are.

You don’t like me to brush your hair.  I remember?  I will stop brushing your hair when I count to ten.  Here goes

I really like to see you feeding your turtle.  Did he eat all the food yesterday?  He depends on you.  So do I.  

Hello.  I am glad to see you.  We like saying hi to each other.  Let’s talk about your day.  

Goal _________will greet 1 peer and 2 adult each day by saying “hi” and looking at the person.  He/she will respond by asking a question on his/her speech generating device.

How Communicatiion Partner Could Respond

You are using such a happy voice.  That is a great way to say “please.”  Sure you may have______. 

You are so polite.

Goal:  When asking please, he/she will smile and access please symbol on communication board.

Sure, you are welcome.  I appreciate your smile that tells me “thank you.”  This symbol on your device also says “thank you” too.  Good manners count.
So you are interested!  What more shall I tell you?  (Add another detail.)  You could say “tell me more” this way too.

Goal:  When________expresses interest in a topic, she/he will access that message on a communication board or speech generating device.

Did you watch something on TV last evening? Was it sports?  Let me guess.  Tell me “yes” when I name the right team, “Cubs, Angels, Dodgers? etc.  Who won? 

Goal:  __________will bring a message from home about a family activity and share this message with peer and adult over at least 2 turns.  

How a Communication Partner Could Respond

I see you blink your eyes.  That shows me you understand.  Let’s play a game.  I’ll say something and you blink your eyes to tell me you understand.  Say, “Right now, I want you to _____(give direction for activity.) Tell me you understand.  
Goal:  When asked 5 comprehension questions during reading/writing lessons each week ,  will indicate understanding by blinking his/her eyes. 

Correct me if I am wrong, but your eyebrows tell me that you don’t know that answer.  Would you like help in finding the answer?  

Goals:  When asked 3 comprehension questions during math each week,   will indicate “I don’t know appropriately by accessing speech generating device.  

Good for you.  You found a mistake.  How would you like to do it now?

Goal:  When     makes a mistake, he/she will access a communication board symbol/word and/or speech generating device to say “I made a mistake.  I can do it better now.  Please help me.”  

How a Communication Partner Could Respond

We are making this.  Would you like to watch me to it first?  Would you rather one of your friends did it with you then you can do it yourself?  

Goal:  When learning a new classroom routine,        he/she will watch someone else do task and then do routine independently.

So this is  _______.  She is your_____.  I like when she does_____.  Thank you for telling me about this person you know.  Someday we could meet each other.

Is that something new to you?  You don’t have to touch it.  Let’s look at it together.  Talk about what it looks and sounds like.

Goal:  When introduced to a new object or activity,    he/she will ask for help in identifying important physical and functional characteristics.  

Your leg hurts you?  Let me see.  Can I rub it?  Should I get you a bandage?  There, does that feel better?  Thanks for telling me about your leg.  

Goal:  When presented a drawing of a girl/boy’s body, __________will point to part that is hurting with 80% accuracy over 5 opportunities.

How Communication Partner Could Respond

You are so sleepy.  I see you yawn.  Time for a nap?  Let’s see if it is bedtime by the clock too.  Oh it is late.  Let’s go to bed right now.

Goal:  When presented the symbol/word for sleepy after tiring activity ,       will point to symbol 4 times weekly.

You can dress yourself.  You put your arms into your sleeves.  First this side then this side.  All the way from the top to the bottom!  Now your arms will be warm.  Next what?  Put your legs into your pants.  Great. 

Goal:  When dressing himself,              will put both arms and both legs into his clothing without verbal prompt times weekly.

You need to go to the bathroom?  I see you are tugging on your pants (touch pants).  Another way you could tell me is to press this picture/word ad the voice will say, “Please excuse me.  I need to the bathroom.  (If permission is needed, he may continue and ask, “May I go now?”

Goal:  When              needs help to go to the bathroom, he/she will activate the speech generating device of symbol of bathroom to request help going to bathroom 5 times weekly.

How Communication Partner Could Respond
You want something in the cupboard, don’t you?. 

Good idea.  Be sure to put it back when you are done, won’t you?

Goal:  When requesting a food or activity,    will point to symbol on communication board or speech generating device 4 times weekly.

Let me guess.  Is it (name objects in sequence and wait for response.) Would you like me to take 1 away?  

Goal:  When given 4 objects/ words/letters to choose from ,   he/she will make appropriate selection from larger number of choices 1 time daily.

You are folding the photo.  (Straighten photo and point to object itself).  What is this?  I think it is a photo of a blanket.  It helps you go to sleep at night.  You can take it with you. Let’s play a game. Here you give me the photo and I’ll give you a blanket.  That way you could tell anyone that you want a blanket. 

Goal:  When a photo of a preferred object/activity,  _  will give the photo to communication partner to request object/activity 8 times weekly.

How Communication Partner Could Respond

Yes. that is the sign/logo for ______.  Remember when we went there and had French fries.  I like the (your favorite there).  Where shall be go tonight?

This word also says McDonalds (printed word).

Goal:  When given the logo for (fast food), _____will make request by pointing to logo and/or word in 5 opportunities

You are becoming a real reader.  You turn the pages from this side to the other, from left to right.  Good going. Let’s read together.

Goal:  When given a book during class, __________will turn pages from left to right and follow print on 5 pages per week.

Yes, your name is right there (point to printed name).  It takes all of those letters and sounds to say your name.   (Sound out name one letter at a time.)  I can show you how write your name too?

Goal:  When presented with opportunity to write name on computer with text to speech,         will type his/her name 3 times daily.

How Communication Partner Could Respond

May I look at this will you?  I like to eat broccoli (some item pictured in flyer) Where is the picture of broccoli?  It is green, it grows on a stalk, It begins with a /b/ sound.  Let’s search (begin on the left, go to the right.)  Show me with your eyes what you like. 
Goal:  When given flyers with pictures of foods/toys,    will identify and sort common photos with words into basic categories (i.e. foods, colors) 4 opportunities each week.

You are writing.  Your pencil goes up and down on the paper.  When you pencil goes like this on the paper, you are making the letter that goes with the sound /t/ as in Tony (use first letter of child’s name).  You try it. Find another word that has that letter.

Goal:  When given a pencil and paper,     will write and/or point to 5 letters associated with sounds of his/her name 5 opportunities a day.

You are learning the alphabet just like (friend)  I’ll say a sound and you find the letter on printed alphabet. Where is that letter (offer as many choices as will enable the child to have success.) 

Goal:  When given a consonant (i.e. /s/,/m/, /t/ or vowel sound (i.e. /a/, /o/, /e/),        will  identify the lower case letter of the alphabet by pointing to the letter associated with that sound on the alphabet board 5 opportunities daily.

How Communication Partner Could Respond

You are beginning to read important words.  Hoorah!  I have 5 words here to get started.  You find the letter of the first sound on this and point to it with your eyes.

Goal:  When presented single syllable words orally,     will distinguish initial sounds by pointing to letter on alphabet board or eye gaze chart 4 out of 5 opportunities.  

You showed me just how to finish that thought.   complete those thoughts with words   You chose and type in the letters of that word too. 

Goal:  When given choices of 3 words to answer essential elements of a text,     will complete the sentence by pointing and then typing the word correctly in 5 opportunities weekly.  

You are upset.  You typed “Melanie.”  I want to guess what Melanie did that made you upset. 

Goal:  When   is upset, he/she will point to picture or word on communication board or speech generating device, to explain problem.

4 times weekly

How a Communication Partner Could Respond

These pictures tell me that you know what comes first, middle, next and last.  

Goal:  When given pictures of a story,    will arrange them in the correct sequence with 80% accuracy.

You usually tell me where you want to go by using your hands.  I like that.  I tell you that way too.  Sometimes we could try other ways.  Let me try.  

Goal:  When explaining an activity or event,     will use gestures and chose 3 symbols (low technology communication board or speech generating device) to explain details of event 4 opportunities each week.  

I think you are trying to tell me you’d like to communicate another way.   You can try lots of different ways.  

Goal:  When interacting with another person who is using a different form of alternative communication,     will indicate preference by trying the device over 4 turns by accessing the message “let me try it now.”  

How a Communication Partner Could Respond

We are talking about favorite things to do.  You like (describe action)_________.  You showed me by being so quiet and watching with your eyes.  

Describe what it is you as communication partner like.  (i.e. I like the way the wind feels when we go outdoors.  I like the bouncing of the horses.)  

What about the ____ do you like? (Pointing etc.)

Goal: _____will request favorite activity using a speech generating device with photo/line drawing/printed words 10 times weekly.

Is this a day you like to _____________?

I would like you to help me too.  Could you wash the potatoes? Put the spoons at the table?  Get the water for us to drink. 

Show me the job you want to do.  Sign “yes” when I say the job.  Okay let’s start. Give several choices.  Thank you.  That is a big help.? 

Goal:  _______will  participate in group activity by choosing a task from two jobs presented with verbal and/or visual cues, (printed words, photos) on communication board or speech generating device.)

How a Communication Partner Could Respond 

_____(name favorite food).  Thanks for showing me.  Here is the _______. How does that taste?  Good? Sweet like candy?  Sour like pickles?  How does it feel?   How does it feel?  Crunchy (like potato chips) or smooth (like water).   

 Do you want to say the name of that food?

Let’s try this (point to symbol on speech generating device.)  Press it to hear “I want juice please.”  Give yourself some juice.  Comment on how it tastes.  Ask if the other person wants to try.

Goal:  __will access symbol on communication board and/or a speech generating device to request (favorite food) daily with 1 physical prompt.  

This is your book.  Would you like me to read this book to you?  Where shall we sit?  Let’s talk about this book.  Who is in the story?  Where are they?  What time of day is it?    Read the story.

Leave out an important word in a sentence.  Allow child to point to printed word or picture in book. 

Goal:_____will select a book from 3 choices for a partner to read to him/her by (pointing, nodding his head yes, moving his/ her hand toward the book)  5 opportunities weekly.  

How Communication Partner Could Respond

Here is the name Godzilla (name of video).  You hear the sounds G-O-D-Z-I-L-A.  Put them all together this way God- zil-la.  You want to watch Godzilla now?  Do we need to rewind it?   Where are the controls to turn on the TV? 
Goal:  When asked what video he/she would like to watch,    will point to the words on a communication activity sheet 2 times weekly.

You like me to explain what will happen next.  I want to explain what will happen next.  Here is a schedule for today with line drawings and/or words.  This is the time and this is the place for each activity.  (Talk through the daily routines.)

Goal:  When      unexpected activities change the routines,        will ask for an explanation using a communication board and/or speech generating device.

That noise was too loud!  I am sorry.  What can we do?  Can you cover your ears?  Do you want to listen to something soft? 

Goal:  When a noise is too loud,       will access message  on communication board and/or speech generating device that says “Please that is too loud!”  

How a Communication Partner Could Respond
Doing puzzles by yourself/  What a good idea!  I’m glad you can “entertain” yourself while I have this work to do.  

Goal:          will independently go to a favorite activity while waiting for group to complete task 2 opportunities weekly 

How Communication Partner Could Respond

You love to hear Grandmother.  She loves you.  You want to tell her, “I love you Grandma.”  Here is a way to do that.  Show smiling face on speech generating device or communication board.  Smile and tell the person “I love you.”.

When favorite person comes into person’s presence or leaves,    will access speech generating device and/or communication board to say appropriate message 3 times weekly. 

Are you happy seeing your friends?  Seeing my friends makes me happy too.  Would you like to try typing what makes you happy?  Think of something in this room that makes you happy.

Goal:  When         is happy, he/she will use words on the communication board and/or speech generating device to share what makes him/her happy 3 opportunities weekly.

You are sad.  I am sorry.  What makes you sad?  (Put in a few guesses.  Wait for “yes” response. ) Elaborate upon that sadness.

Goal:  When    is sad, he/she will respond by pointing to yes/no on communication board or speech generating device 2 opportunities weekly.  
How Communication Partner Could Respond

You are frustrated.  Do you want someone to help?  Would like some time out?  Shall I try this? 

You are frustrated.  Do you want me to help you?  How can I help?  Shall I try this?  Shall I try that?  

Goal: When frustrated, ______ will access a message on her/his speech generating device to 

describe frustration 3 times weekly.

You are jumping up and down to show you are bored.  What would you like to do?  

Your mom told me that when I explain why things happen, you like it.  Would you like me to explain how this happened?  Would you like to stop and listen to music?  Would you like me to help you do something? I could make it harder if you like.  I could make it easier.  Harder?  Easier

Goal: ________ will request a change of activities when he/she is bored accessing the message on his speech generating device or communication board 1 time weekly.   

How Communication Partner Could Respond

You are excited.  Let me guess why you are excited.  You get to have your favorite lunch.  Here is where you can say the same thing, “Sometimes I get excited.  I like excitement sometimes.”  

Goal:             will complete a sentence about being excited by choosing from 3-5 exciting choices on communication board or speech generating device.

You are worried about something.  Let me guess.  Is it?  Remember the time you were worried about ------.  Let’s think of a story to show that was okay. This is going to be okay too.  

A girl was worried because of…It was too ….  Her friend was with her and it only took an hour.. She did not need to worry after all.

When is worried, she/he will identify concern by accessing symbol or word on speech generating device or communication board 1 time monthly.  

You startled.  You are surprised!  Loud noises make me startle too.  We pay attention.  
When      is surprised,  she/he will 

identify cause by pointing to symbol and/or word on communication board or speech generating device and share the message with one other person 1 time weekly.

How Communication Partner Could Respond

I see you have some new clothes today.  They look so so nice.  You can be proud of the way you look.  I am proud of what you are doing.

Goal:                 will use speech generating device and/or communication board to show that he proud of an object/activities 4 times weekly.

That is such a funny place in this cartoon.  This makes me laugh too.  I like laughing too.

Laugh.  Your face is so silly.  You make me laugh.  Let’s make silly faces in the mirror.  

Goal:               will act silly by making faces with peers 2 times monthly.

How Communication Partners Could Respond

Hey,  (name).  Do you like this game?  Who do you think will win?  Do you want to help by (rolling the dice, moving the pieces etc)?  

Goal:  When family/peers are playing a board game,         will participate by watching and/or taking turn with support 1 time each month.

Oh no!! This means you are just teasing me.  You got me.  Come on.

Oh great!  May I play too?  What story do you want to make up?  Who are you?  Who should I be?  Where shall we be?  At home, at school, in the forest?  What is the problem?  Is one lost?  How can we help them find the right way? 

Goal:  After reading a story and provided with figures and props,             will create a story with a central character, setting, problem and solution 2 times weekly. 

How Communication Partner Could Respond

Let’s get started.  Would you like me to help?  Usually when I touch your arm you can get going easier.  

Goal:  When having difficulty starting an activity,       will look at       to communicate that he/she needs a physical prompt to initiate activity.  

I see you can’t stop rocking back and forth,  We agreed that I could just sign “Stop” and that would help.  Watch me and I’ll sign that for you.

Goal:  When repeating an activity many times,      will stop when adult/peer signs “stop” 5 times weekly.  

Ten is Done.  Those words mean the same.  We will be done by the time I count to ten.  1-2-3-4-5-6-7-8-9-10.  You are DONE:  thanks for telling me.

Goal:  When completing a task and given a line drawing of “done”,     will point to the drawing to indicate she has completed the task 5 times daily.  

How Communication Partner Could Respond

You are having a bad day, aren’t you?  What would help you get back on track?  Would like me to touch your chin, move closer?  

You want to eat something.  Do you want cookies?  Juice?  Show me a picture on this communication board. 

Goal:       will initiate request for food by saying “ju” and then choosing the picture/ initial letter from a choice of 5 items with 80% accuracy.  

How much of the time do you think your family understands you? 90-100%, 50%, 25%,  seldom




